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UN Global Compact
Academy + Docebo

Scaling ESG training programs and
advancing sustainable strategies

CASE STUDY

“We've come a long way since 2018. We now engage over 17,000 companies
and we have 130,000 course registrations and completions. Having the ability to
house all of our training in one place, involve more team members in the learning

experience, and track overall company progress has been so important.”

Ingvild Serensen,

Senior Manager of Programme Delivery and Academy,
UN Global Compact
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17,000

companies w/ unlimited access
to training material

35,000

Academy users

180+

countries reached

Scale global training
initiatives

Make training material more
accessible to more people

About

United Nations Global
Compact Academy

The UN Global Compact Academy provides business
leaders and practitioners with the skills and
knowledge they need to move their companies further
faster in implementing the Ten Principles1 of the UN
Global Compact and the Sustainable Development
Goals, by combining:

+ Short, hands-on skills and capability building at scale

« Broad expertise in sustainability across functions and
industries around the world

The Academy designs short modules and longer
journeys, ranging from 30-minutes to 6-hours in length.
These help ensure that learnings are applied in the daily
operations of organization through live workshops,
interactive digital modules, virtual communities, and
actionable insights they can take in real-time.

“We started with a vision of offering the

UN Global Compact Academy, which was
the first time we really thought about the
training aspects of our global engagement
strategy. It became quite clear early on that
we needed a learning platform. Offering

a user-friendly experience to a broad
community that didn't typically engage with
us in that way was important.”
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Goals
Accelerate and scale global aggregate impact

As a key pillar of the UN Global Compact value proposition, the Academy is designed for all
companies participating in the UN Global Compact (more than 17,000) and accessible to all
their employees. The audience spans across levels of seniority and corporate functions. The
Academy is able to curate in-depth learning journeys at scale with the help of Docebo.

Docebo worked alongside the Academy team to build a bespoke digital learning platform
that would help redefine the global programmatic collaboration model.

Instructor-led Webpage navigation Interactive e-learning

Taking financial action for the SDGs: Future-proofing your small
Implementing the CFO Principles and medium-sized enterprise EOREEETIS EI G
e
Biudive_rsity fundamenta[s: Taking collective action Understanding and taking action
the business case for action for anti-corruption on the Global Goals

The platform curates all relevant and actionable best-in-class content and learning resources
from the Global Compact.
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https://www.docebo.com/learning-network/blog/inclusion-equality-diversity/

Countdown to International Women's Day
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SME + MNC tracks

These resources are then matched to industry, issue areas, geography, company size, and the
stage of the sustainability journey for each topic.

Example of a Deep Dive learning journey

Implementation -
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modernized executive
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Aligning purpose with
pay to stimulate

sustainable decision-
making pay
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Facilitate company-wide change management

The Academy provides free content, tools, and training to participant companies via the Docebo
Learning Suite. The Compact also assists these companies as they seek to integrate the Ten
Principles into their plans and operations by helping them set achievable targets and milestones.
Together, they build sustainable progress over months and report on specific outcomes.

The introduction of this platform in 2018 represents a strategic shift in how program-related
work is developed, allocated, managed, and implemented globally. Data that used to be siloed is
now centralized and more accessible for everyone, which helps to increase mutual transparency,
trust, and collaboration between the Compact and participant companies.

“Along the way, there's been a lot of different needs, but it's been great to work with
a platform provider who is aligned with us on the global ambition of being able to
think big from the get-go in how we reach our audience in more than 180 countries.”

Results
Academy snapshot in 2023

The Academy provides the 17,000 companies participating in the UN Global Compact with
unlimited access to training material. As of 2023, the Academy has over 35,000 users worldwide,
and that number continues to grow annually.

With the broad-based support of over 193 participant countries in the United Nations General
Assembly, the UN Global Compact remains the single, global normative authority and reference
point for action and leadership within a growing global corporate sustainability movement.
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https://www.docebo.com/products/
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“We're quite excited by the number of cases now coming our way where companies
are using the training we offer through our learning platform to conduct employee
training at scale and drive the change we need.”

Supporting future goals

The UN Global Compact Strategy spells out the Global Compact’'s ambition to accelerate and
scale the global collective impact of business by upholding the Ten Principles and delivering the
Sustainable Development Goals through accountable companies and ecosystems that enable
change. By 2023 year-end, it aims to:

1.

2.

6.

7.

8.

Double the number of committed companies demonstrating accountability and progress

Grow and strengthen local and regional networks for global coverage and balanced growth

. Grow committed SMEs and their collective action

Focus and strengthen UN Global Compact engagement with UN agencies for shared impact
Engage effective industry coalitions to advance the principles and goals

Execute more focused and aligned programs

Implement, improve, and track more progress through the Communication on Progress (CoP)

Enhance the quality and value of curated platforms

Docebo is proud to serve as a means to promote these goals and help facilitate Environment,
Social, and Governance (ESG) training.
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https://unglobalcompact.org/library/5869

“At the UN Global, we work to accelerate sustainable change aligned with Global
Compact principles and the wider UN agenda and Sustainable Development Goals.
Impact to us means driving behavioral change.”

'The Ten Principles of the UN Global Compact

Corporate sustainability starts with a company's value system and a principles-based approach to doing business. This
means operating in ways that, at a minimum, meet fundamental responsibilities in the areas of human rights, labour,
environment and anti-corruption. Responsible businesses enact the same values and principles wherever they have a
presence, and know that good practices in one area do not offset harm in another. By incorporating the Ten Principles of
the UN Global Compact into strategies, policies and procedures, and establishing a culture of integrity, companies are not
only upholding their basic responsibilities to people and planet, but also setting the stage for long-term success.

The Ten Principles of the United Nations Global Compact are derived from: the Universal Declaration of Human Rights,
the International Labour Organization’s Declaration on Fundamental Principles and Rights at Work, the Rio Declaration on

Environment and Development, and the United Nations Convention Against Corruption.

Human rights
1. Businesses should support and respect the protection of internationally proclaimed human rights; and

2. make sure that they are not complicit in human rights abuses.

Labor

3. Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining;
4. the elimination of all forms of forced and compulsory labor;

5. the effective abolition of child labor; and

6. the elimination of discrimination in respect of employment and occupation.

Environment
7. Businesses should support a precautionary approach to environmental challenges;
8. undertake initiatives to promote greater environmental responsibility; and

9. encourage the development and diffusion of environmentally friendly technologies.

Anti-Corruption

10. Businesses should work against corruption in all forms, including extortion and bribery.
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http://www.un.org/Overview/rights.html
http://www.ilo.org/declaration/lang--en/index.htm
https://sustainabledevelopment.un.org/rio20/futurewewant
https://sustainabledevelopment.un.org/rio20/futurewewant
http://www.unodc.org/unodc/en/treaties/CAC/index.html
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Learn how Docebo is helping
global businesses build toward
sustainable development goals.

Read our ESG report

Docebo recognizes that business can directly and meaningfully affect our environment and society, and seeks to
maximize positive impacts and minimize negative ones through its approach to ESG management and performance.
This report is the beginning of a larger journey to build a better world around everyone on the planet.


https://www.docebo.inc/ESG/default.aspx

